
chevron total rewards 

chevron benefit contacts  
during the transition 

 
 

HR Service Center 
For help with the BenefitConnect 
website, enrollment, or general 
questions about your Chevron 
health and protection benefits. 

Available starting January 2, 2024.  
The HR Service Center is unable to take your call prior to this date. 

1-888-825-5247  
(Choose option for benefits, then new hire) 

 
Who Benefit Contact information 

Anthem Medical Services under 
Medical PPO / HDHP / HDHP Basic 
Flexible Spending Accounts 
Health / Dependent Day Care 

1-844-627-1632 

Express 
Scripts 

Prescription Drugs under 
Medical PPO / HDHP / HDHP Basic 

1-800-987-8368 

Mercer  Farmer’s Group Auto and Home 1-800-274-4833 

BenefitWallet Health Savings Account (HSA) 
General questions only.  
Do not open an account directly! 
1-855-234-7722 

Fidelity Employee Savings  
Investment Plan (ESIP) 
Chevron’s 401(k) plan 

Not available until week of January 21 

VSP Vision Plus and Basic Vision  
Medical PPO / HDHP / HDHP Basic 

1-800-877-7195 

Delta  Dental PPO 1-800-228-0513 

Carelon Chevron Mental Health  
and Substance Use Disorder Plan 

1-800-847-2438 

Genworth Long-Term Care Insurance 1-800-416-3624 

Time Away For benefits, programs and policies Chevron Benefits 

Pension Chevron Retirement Plan Chevron HR Service Center 
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