transition checklist

how to prepare for the move to Chevron benefits

dependent verification process within 60 days of enrolling. Gather your verification

0 If you enroll dependent(s) in Chevron health coverage, you will be required to complete the
documents in advance to prepare. See page 8 for more.

You may need to act in advance to research and transfer your prescriptions, depending on
° several factors. If you use mail order, you’ll need to take action to set up new mail order
under your new plan. Access the tip sheet for instructions from hr2.chevron.com/PRSI.

Research the provider network under Chevron’s medical, dental and vision plans to

0 understand if your provider is in the network or out-of-network under your new plans. Go to
hr2.chevron.com/PRSI for web links, phone numbers and instructions to search the
networks.

plan for continuation of care if you know you’ll need it

Continuation of care allows you to continue to receive health care for certain conditions from
providers who do not participate in your new plan’s network.

For Medical Coverage

Continuation of care allows you to continue to receive medical care for certain conditions — such
as pregnancy, surgery or a course of treatment for an acute, serious chronic or terminal condition
— from providers who do not participate in your new plan’s network. If you need to arrange for
continuation of care, you'll need to apply for it with Anthem starting January 1, 2023.
Continuation of care is not available if you enroll in the Chevron Medical HMO Plan. Access the
instructions and form from hr2.chevron.com/PRSI.

For Dental Coverage

For participants with a qualifying orthodontia treatment in progress you may be able to
continue the treatment you started under your current dental plan. For all other treatments, there
are no treatment in progress provisions. If you need to arrange for orthodontia treatment in
progress, you'll need to apply for it with Delta starting January 1. Access the instructions and
form from hr2.chevron.com/PRSI.

For Behavioral Health Coverage

Transition care allows you to continue to receive certain behavioral health care from providers
who do not participate in Beacon Health Options’ network. You might need transition care if you
are already in active behavioral health treatment on or before January 1, 2023. If you need to
arrange for transition care, you'll need to apply for it with Beacon starting January 1. Access the
instructions and form from hr2.chevron.com/PRSI.
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